European Economy

European Economy
Parcel Service

The prices below are for deliveries from the UK to zones
shown in the table below. Please refer to the colour coded
map for areas covered within each zone.
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Austria £25.00 £28.00 £31.00 3-4
Portugal £25.00 £28.00 £31.00 5-6
Czech Republic £28.00 £30.00 £32.00 5-6
Hungary £28.00 £30.00 £32.00 5-6

Poland “ £28.00 £30.00 £32.00 5-6

Norway? £28.00 £31.00 £34.00 3-4
Switzerland? £28.00 £31.00 £34.00 3-4

o
1 For full details on the price you will pay see section called ‘Determine the chargeable weight'. 2 BELGIUM LHE%]XM

2 FedEx UK Working Days in the UK are Monday to Friday (excluding public holidays) and outside
the UK Working Days are Monday to Friday (excluding local country holidays and customs).

o
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3 Indicates Non EU destinations.
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Price details are effective from 2nd January 2008, are exclusive ° s
of VAT and are subject to variation without prior notice.

Customs clearance

For Non EU destinations, a customs clearance
charge of £25.00 per consignment will be incurred.

European Economy Parcel Service

An economic delivery service across 17 countries throughout

Europe and Scandinavia, offering great value for money and

real confidence, a reassuring non-time sensitive door-to-door

service, for parcels under 30kg. The Euro Express network of approximately 16,000 employees,
11,000 vehicles and 600 depots provides unrivalled delivery
performance to every city and village across the 17

countries served.

FedEx UK is the UK partner of the Euro Express Network, which
was founded in 1981. It is a unique co-operation of 10 partners
covering the 17 destinations across Europe and Scandinavia.

The primarily road based operation links the partners who are The unique relationship of strong local roots combined with the
all leaders in their respective countries. The partners have Pan European coverage, allows FedEx UK to meet our customers
robust delivery networks and invaluable local knowledge. expectations.

Your FedEx UK contacts

For more information, please contact your nearest FedEx UK depot. M
To find your local depot, visit UK.fedex.com x ®

and click on the ‘Find Locations’ link, under the ‘Ship’ menu. UK




How to prepare your FedEx UK consignment note

A correctly completed consignment note helps to ensure the smooth
movement and delivery of your consignment. A FedEx UK
consignment note is required for each individual parcel and can be
completed online at uk.fedex.com. It is your responsibility to ensure
the consignment note is correct and completed in full, this information
must be consistent with the information on the export documentation
(commercial invoices used for Norway and Switzerland).

- Sender
Senders name, Senders full address,
Senders telephone and fax numbers,
Senders reference/account number.

» Receiver
*Receivers name, Receivers full postal address including full postcode/zip code,
Receivers telephone number, Contact name.

« Detail
Consignment value in £ sterling,
A full description of the contents,
Number of packages, Chargeable weight, Package dimensions.

*All items in bold are critical to delivery success.

Service Selection
European Economy Parcels — EU Econ

Labelling your consignment

Please ensure that you attach one of the small consignment bar
codes from the rear of the consignment note, next to the receivers
address of the parcel. All items must carry a full address including
destination city and postcode/zip code.

Documentation

For all Non EU parcels (Norway and Switzerland) you must supply all
customs documentation (commercial invoices, EUR1 forms etc).

Duties and Taxes

For Non EU destinations it is the responsibility of the receiver to pay
all local duties and taxes.

FedEx UK is not responsible for any local duties and taxes.

Maximum weight
30 kilos per parcel.

Maximum / minimum dimensions

120 cms x 60 cms x 50 cms /25 cms x 10 cms x 5 cms

Your FedEx UK contacts

European Economy

Prohibited Items

We do not accept hazardous material through this service in addition
we cannot carry the following:

Articles of exceptional Deliveries to Paint

value military bases Precious stones
Aerosols Firearms and metals
Ammunition Foodstuffs (food, Perishables
Alcohol ingredients etc.) Pornography

Flammable goods

Animal remains Ships bills of lading

Human remains

Antiques Ships spares
Bonds Jewels/ Tobacco
) precious stones
Bullion .. Weaponry
c Liquids
rrenc!
Y v Livestock

Dry Ice shipments

Determine the chargeable weight

The amount that you will be charged will be calculated by reference
to the greater of either the actual weight or the volumetric weight.
The weight is rounded up to the nearest kg. We call this the
‘chargeable weight'. An example is shown below.

To calculate the volumetric weight, multiply the length by the width
by the height in cm, then divide by 6000.

Length (cm) x Width (cm) Height (cm) 70cm x 50cm x 40cm

6000 6000

Length = 70cm Actual weight 15kg
Volumetric weight 23.33

Chargeable weight 24kg

Width
=50cm

Height
=40cm

Conditions of Carriage and Liability

All services are subject to current FedEx UK Conditions of Carriage
which limits our liability in certain circumstances. Copies are available
on request from your local FedEx UK depot.

For more information, please contact your nearest FedEx UK depot.

To find your local depot, visit U k.fedex.com
and click on the ‘Find Locations’ link, under the ‘Ship’ menu.
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